B.B.A COURSE STRUCTURE UNDER CBCS PATTERN
(For the Candidates admitted from 2015 — 2016 Acadac year onwards)

SEM | COURSE INS. | CREDITS | ClA | EXT | TOTAL
CODE TITLE OF THE PAPER HRS
LC-l - Qauiujsir (@bsmen @evdbawid),
15T101a | Apsens, LweIpdBS SO, SWOH Bevdsaw 6 3 25 |75 100
GUT VT
I 15H101 ELC-I- English For Communicative 6 3 o5 | 75 100
Competence
15B101 | CC-I-Principles of Accounting 6 4 25 |75 100
15B102 | CC-II- Principles of Management 5 4 25 | 75 100
15B103A | AC-I -Managerial Economics 5 4 25 |75 100
15VEDa | VE- Value Education 2 1 - 100 | 100
Total Hours and Credits (Semester - 1) 30 (19 - - -
LC-l - Qauiugeir (b ,BemL_Hom60
15T202a | @evéawb)si0ps Qabemd aFeoTy, 6 3 25 | 75 100
QmPEUWIT NIy, HIOD EsvdHEul aIFeOTE]
15H202 | ELC-Il - English for Proficiency 6 3 25 |75 | 100
15B204 | CC-lll -Marketing Management 5 4 25 |75 100
15B205A | AC-Il -Business Mathematics & Statisticy 5 4 25 |75 100
Il "15B206A| AC-III - Business Environment 4 4 |25 |75 |100
15XB21a SKB(_:- | -Banking Theory Law and
Practice
SKBC- |- Computer Application in B
15XB21b| Management 2 2 100 | 100
EVS-
15EVS : . 2 1 - 100 | 100
Environmental Science
Total Hours and Credits (Semester - Il) 30 (21 - - -
LC-1lI- Q&uiugeit
15T303 | (sridwmisesir),ydend,s0p Revdbaur | 6 3 25 |75 | 100
U6V
15H303 | ELC-lll- English for Employability 6 3 25 | 75 100
158307 | CCV o 6 |4 25 |75 | 100
Managerial Communication
]| CC-V
15B308 : 5 4 25 |75 100
Management Information system
1583004 | ACV 5 |4 25 |75 | 100
Business Laws
15XB32a| SKBC-II -Personality Development
15XB32b SKBC-Il —Retail Marketing 2 2 - 100 | 100

Management




LC-IV- Qauiugeit (LphsIOD 6 3 25 75 100
IV | 157404 | Bov&&WD), BIL&WD, SO
@evdbBW euyeorml, HLBHMT
auenyelLied
15H404 ELC-IV- English through 6 3 25 75 100
Literary Texts
15B410 | CC-VI-Cost Accounting 6 4 25 75 100
15B411A | AC-V -Operations Research 4 25 75 100
15B412A AC-VI _-Organlzatlonal 4 25 75 100
Behaviour
- 2 - 100 100
15SSC SSC -Soft Skills Course
Total Hours and Credits (Semester-1V) | 30 20 - - -
158513 CC-vil 5 5 25 75 100
Human Resource Management
CC-Vlli 5 5 25 75 100
15B514 Production &Material
Management
15B515 CC-IX _ 5 5 25 75 100
v Management Accounting
15B516 CC- X_ _ 6 5 25 75 100
International Business
EC -1 5 5 25 75 100
158517 Services Marketing
15B5Na | NMEC- Banking 4 4 i 100 100
15B5Nb NMEC- B_usw_mess _
Communication Techniques
Total Hours and Credits (Semester - V) 30 29 - - -
158618 CC-_XI _ 6 5 25 75 100
Business Taxation
158619 C_C-XII_ 6 5 25 75 100
Financial Management
CC-Xlll 6 5 25 75 100
VI | 158620 Entrepreneurial Development
158621 CC-XIV_ 6 5 25 75 100
Strategic Management
EC-II 6 5 25 75 100
158622 Stock Exchange Practices
CH - 4 - 100 100
15BC Comprehensive Course
EA - 1 - - -
15EA Extension Activities
Total Hours and Credits (Semester - VI) | 30 30 - - -
GRAND TOTAL(SIX SEMESTERS) 180 140 750 | 3050 | 3800




LC-I- Qaulugeir (BHHT60 SevdbaILILD),

Code:15T101a FpIBmS, LI BsH SO, SHOILD Sem:l
@evdbEIUl  UFEOTHI

G — 1

WIYsEMeNGSEH6IT  LUTTHWTT UTL6DEHET - USSHI  LTLe0EH6T, HLODSHSHTUI,
HEWICUILDIOT 61631  HMHEV, UTTHSHTFN UTL60H6IT - HOfler Reflenio, HwIsEerm
Cameomisei?, FpiIbmampBuw  OQeuefGuw  eum, GuUTeTENQWITET -  DIBSHSHT6V...,

orenreuGen!, FmOl.LPIWILIT - FUPSHTW(PLD BHIVSHIGEHD  HOGWHH - FBBIF
Gl OBBHeUHICUT?, FTHemen GCeuemi(BLD.

NG — 2

USHHBMMBHHET SIUBHI0 TGO - LopILSSHLD, SeiGeom - OCbmeTensndEnyyaHein
oLl HEIHDBMIHeT!, HemlensFogsveuss - HTul, W.CwHsT - CaHFllsTalBE
@M OCeHmUUTLSealer DiehFed, SLOPILHT - [BHEVEVTET  [BHE&LD,  6uTed

UTTSISTE, - MUPpSSl - HHSIH eTWHL SIS, SOy - ClHTemsvbdl
CunGemetr, wmLTFE - CFTELMOHEND, [BT.(PHBHIGGONT - JASSTAOH  HYHLD,
BILGO  YUml  UTLed&EeT - USHII  UTL6LH6T, SHTeomL BL  LTL60H6I,  HTFH6V
UTL60&61T, OHTHM UTL60H6T - eUUTH LML 6086, GHIDIOTHRIGL LITL 606

NG — 3 Fpsnd
fpiseng weoJ - LIgdl uFHlusd, HwFH-21. (2017-2018 sevewITemIHHE).

NG — 4 UWSI(pnBSH SHLOILD
TSP -  IIRHSHI  LIenpsHEHD, HHSHIHIBEDHD - Qe 61(1DSHHIHH6T
Caupinrpaeet - HWlPled LIBOIWTHAF GFTBEeT - a1eltlGHev, 6uedl LSTEmLD.

UTLBI6D - Uweum (s S (Qevdsemd mB6W®h), S  HTH6
uHusld, QFerenesr — 110.

VG -5 SO Revsalul euyeoTy) HBBHT6VLD
wrysd  SelmH-UHeEsalmns — CHIBBpL  euenTFAud, asd Halms,
BT GUUMBL LML 6V&H6IT, omIoevTdFd &mevd HalehTasel - Fpisensd — GHTHBmLPLD
QUSMTFFUIID, HLOIDD _MJHEML  QUSTTFH.




Code:15H101 ELC-I - English For Communicative Sem:|
Competence

Objectives
To expose students to effective communication in the form of
prose, biographies and short stories
To familiarize students with various forms and functions of the
English language
UNIT |
1.The Gift of Language — J.G.Bruton
2.My Visions for India — A.P.J.Abdul Kalam
3.Unlock Your Own Creativity — Roger Von Oech
UNIT II
1.Mahathma Gandhi — Francis G.Hutchins
2.Mother Teresa — John Frazer
3.Indira Nooyi — An Article
UNIT I
1.Science and Religion — S.Radhakrishnan
2.Technology with a Human Face — E.F.Schumacher
3.And Now E-teachers — Robin Abreu
UNIT IV
1.Vanishing Animals — Gerald Durrell
2.Climate Change and Human Strategy — E.K.Federov
3.The Old Folks at Home — Alphonse Daude
UNITV
1.The Tempest (Retold by Charles Lamb) — William Shakespeare
2.The Cop and the Anthem — O.Henry
3.Marriage is a Private Affair — Chinua Achebe




Code:15B101| CC-I-PRINCIPLES OF ACCOUNTING | Sem: |

Objectives :

1.To provide basic knowledge on Accounting concamds
conventions.

2.To practice student to prepare single erfipal Accounts,
depreciation methods and Bank Reconciliation stets.
Unit_| : Meaning and scope of Accounting, Basic Accountimp€epts
and conventions — Objectives of Accounting — Acamghtransactions —
Double entry book keeping — Journal, Ledger, Pepar of Trial
balance — Preparation of cash book.
Unit Il_: Preparation of Final Accounts of a sole trading aeon —
Adjustments — Outstanding, Prepaid Expenses — A&cgrpre received
iIncome — Interest on capital and drawings.
Unit Il : Depreciation — Meaning, causes, types — straiglet inethod
— written down value method — insurance policy radth sinking fund
method and Annuity method.
Unit 1V : Bank reconciliation statement - Insurance claim8verage
Clause. (Loss of stock)
Unit V: Single Entry — Meaning, Features, defects, diffeesnbetween
single entry and double entry system — statemerdffairs method —
conversion method.
Text book:

» Gupta R.L & Gupta V.K, Advanced Accounting, New Delhi,

Sultan Chand & Sons, 2012.

Books for Reference:

v' Jain & Narang, ‘Financial Accounting”, Kalyani Publishers,
New Delhi, 1999

v  Reddy T.S & Murthy, Financial Accounting”, Margham
Publications, Chennai, 2014

v’ Shukla & Grewal, Advanced Accounting S Chand & Sons,
New Delhi, 2006.



Code:15B102 | CC-lI- PRINCIPLES OF MANAGEMENT | Sem: |

Objectives
1. To make clear to the students on diffeaspects of the
Principles of Management.

2. To make the students to understand thetins of a manager,
planning nature types of organization, delegatiowl anportance of
coordination in organization.

Unit | : Management : Importance — Definition — Nature acdpg of
Management Process — Role and Functions of a Manradevels of
Management — Development of Scientific Managememd @ther
Schools of thought and approaches.
Unit Il: Planning: Nature — Importance — Forms — Types psSia
Planning _ Objectives — Policies — Procedures amdhdtls — Nature
and Types of Policies — Decision making — Procéd3ezision making
— Types of Decision.
Unit [Il: Organising : Types of Organisations — span of rcbrand
committees — Departmentalisation
Unit IV: Authority — Delegation — Decentralisation — Diffape
between Authority and Power — Responsibility — Reorent — Sources,
Selection, Training — Direction — Nature and Puglos
Unit V: Co-ordination — Need, Type and Techniques and rewggigor
excellent co-ordination — controlling — Meaning ahdportance —
Control process.
Text Book:
» L.M.Prasad, ‘Principles & Practice of Managemeiit Sultan
Chand & Sons, New Delhi, 2012.
Books for Reference:
v' C.B. Gupta, Management Theory & Practice Sultan Chand &
Sons, New Delhi, 2012
v R.S.N. Pillai, ‘Principles & Practice of ManagemefitSultan
Chand & Sons, New Delhi, 2013
v P.C.Tripathi & P.N.Reddy, Principles of Managements Tata
Mc. Graw Hill, New Delhi, 2001




Code:15B103A | AC — | - MANAGERIAL ECONOMICS | Sem: |

Obijectives

1.To enlighten the students on various aspectson&nics

2.To make the students to understand demand ssalyactors of
production, pricing methods and market classifioati
Unit | : Nature and scope of managerial economics — defimiof
economics — Important concepts of economics —ioglship between
micro, macro and managerial economics - naturesande — objectives
of firm.,
Unit Il : Demand analysis — Marginal utility analysis — ifelience
curve analysis - Meaning of demand — Law of demanty/pes of
demand — Determinants of demand — Elasticity of aledn— Demand
forecasting.
Unit Il : Production and cost analysis — production — Factdrs
production — Production function - concept — Lawafiable proportion
— Law of returns to scale and economies of scalaalysis of different
costs in relation with output - Revenue curves iom$ — Supply
analysis.
Unit IV : Pricing methods and strategies — Objectives — Facto
General consideration of pricing — methods of pgct Dual pricing —
Price Discrimination.
Unit V : Market classification — Perfect competition — Moaobyp—
Monopolistic competition - Duopoly - Oligopoly
Text book:
» R.L.Varshney and K.L. MaheswariManagerial Economicy,
Sultan Chand & SonsPublications, New Delhi, 2012
Books for Reference:
v" H.L.Ahuja,“Managerial Economic}, Sultan Chand Publications,
New Delhi, 2009.
v Joel Dean, ‘Managerial Economic, Prentice Hall of India Pvt
Ltd., New Delhi,2012.
v Dr.S.ShankaranManagerial Economicy, Margham
Publication, Chennai, 2002.




Code:15VEDa VE -Value Education (aurpeiuisd seveiuyb | Sem:l
allgk 2 flenosErpid)

G 1

aumpeiluied &evell — Hmedt GobUTHLD 2 _Wli] LIRS ETHLD

seval, euTpallulsd  devalullesr  GBTdHdD - euTPIUIED
sevallulledr Lifleimio edeMFSF - eumpeluled Hevalulledl FnmIBH6eT - &l
Wpe@eBmld - Hmerr  Guur® - 2 _wJuemiyseT - HToGHULIHLD
SWUfBGFTHemenu|ld - UTeVeF FIDHHINNHMS 2 _6MoNJLl LIeTLBBIHED -
LOTBBIS  Hmenmelldet, Lemalemd @GeslGuwimy, eiwgled  GUflwelTseT,
SIMILINFTIH6T,  FTeiCmTIHel, GBWU 2 _midenjseT,  DiHD60
QFIILTH6T,  &BBHHTT, 2 LeT  LeolwmBmiCoury  Qeujsemda
HILeTSHHE0 - BMUKHILBEHID BLHMSH 2 _(HUTHB(PID - 2 WIenD -
NEHHHBEN - HWmsd -  BhJewo - SLGUUTH - 2 _&Hal OFuIuDd
oG ILITGT6MID- - FHIILSHBHMMID - Sinfleiluled &ewr@eurnTL L LD

VG 2
Cardlw, 2 _6va (WeICaBmshaBaETen auTpailuisd Hevall

CxhaID, Fjou BpHomimel GHMIHDH elewlewihibel - BHIOFH BTH -
SIFFMIDLIL| - DHBTENTL Fd HHHIOUD - FIDHJIOWD - DHFFTTLIENID -
FOHIIOUD - Fps b, SMUFDD - HFSHHTL FEBTHTHHIeN(LPLD
Fapdll  UewILB6T - @Qrdbsid wommid  Ghyem,  s&wisl GUUT(,
o sudenmall FCHETHIHHIOID - OQFHMP6L &I UIUBT - insle)
Caulemad - OHmbelled CHemID - (LPEHBEMID - HTEVHBHIMBTENLOULD
BOUSMBUID - DS FTJHeH LHILSB6T - FHILSHHm, Goulwiple,
B HeNH - DPEHUIED  LIGWILIH6T - @e0HSHIUILD,  HI6TTEHENEVHENT
S WIBenBL  LUTledHeD, FenaudHdHev, eTHTFL  LUTTTL (HH6L LDHdHEH60,
LUTHIBTHHV, BHFW @menwluT@B FJauCshall Lflgsuilb.




G 3

SIMLILICUOTL|H 61T LOBBILD aurpeiuiedlev 9 60&H6NMTallL
QumeUETTFFB6IT FBUBHHID HTEHBHMIB6NT

LiedTLenTUITL_ (B (LT emTUT(HBeMedt  HTHBHMIGBET - 6160616V

SHTewIgUl  Hevall -  CFHTPL  FMIHH DB  FeUOBEHID  FLOJF

RQebBHApD - Qummeilwed  FhHemendel - ndHHeT  QHTLIUF

FTHAMIBET -  Qentedld 2 _ewifFF  Cousds  BLHmHUlld  Heieor

SIMBFQUVHET -  @RVEOMUPID  BevsvemiTald - Ui  Cumiig

QABDHVID - ChiToenm, 6IHTIOHB  6T6TIENIMIBET - DBHeNH - FlelD -
GWBEOD - DIEMBTn6U60HEIT
NG 4

® _L60, 2 6i6m Beo(pld GpTul HFs@G GFweOLITHEHEHLD

o euie)ll LIPHH(PD 2 6016 (PMMBSBEHID -  CUTHHSHID

o euieH6ei -  QUTHBST 2 _ewie|HeT - etk  SL_(bUur@d -
OB HSHI6MIENID - eleMul 2 L BuulBd] - HWmerd - LDeuD, L6HTLOT
gFnibhe elenene)del - Cursm - GCBHTHEMIG6NT - INBHH6IT - (LPEDMEH6I
- YIFQMIBOT - YMHFHMENT QRIPRIGUBHHIHEO - HOUMHED HHGHH6V -
Fed  HewHed - GBBBI, mE, GFmbud HalfHH0 - HTHSGID
WPOBLLGHHIHD - HlHBHID, SQUOUILHN6T  61HTOHT6ITEND - LighdH, LOHI
(P FHEVTEINAUBNTIT HMHIG 2_60TH60- UTIDSHHIH6N 6  LIUIGHTHNT

GPlY : @b VG 2 LpuulBdd — Huwrernd - Cursr GEFUIpsHMLI
LWIBF HEHL6IT  Fnlguigl.

SVG 5 Weld 2 [flewio, eld 2 [flend &H[HHIHIHH6NT

Chrdlw  mmId  ueeNTL_ B — HeIGeITL LMIGB6T - LS
o flemwoullest wflesormiold - el 2 [flewwoulledt  LTHSH  UHBLILIT(HEH6IT
QUTDHBHTeN 2 [flewld, &HHHHTID,  HewTennIHHIL 6T  MTLDENSHMBHT 60!
o flenpdelT - HEUTEFFMIID  IOBWID  HevalldbdTen 2 flenpdei -
QUTMHEMTHTT 2 FlenLo6iT - FFluled o flentogs6it - FeLpdH
o flenLpa6it - OQUeNIH6T  LOMMILD  GLEbHnBHEH6N6N  ellds 2 flewip -

Felpdbll LIPHBHIGBEHID DIJFUI0HIOLILLT LITEHIGBTLILSETHLD.



LC-Il - Qzuiujeit (LB, RML_SBHTE0 HevHEHWID)SHLOLDF
CaGwmf euysorml, GmPEUWITLIIWED, HLOWD

Code:15T202a @eob@dL ayeong Sem:ll
G - 1
Copeumpd - HHEHTOAFOUBST HHdUWTH  HHEpensl  uUHSb -3
“Uevemadibaild  QUTpidevmid”  eleid  OHTLMmIGID UHHD, HEHWhHFD - 10
UTL60&G6TT  @edimeusdl... (UTL6D efewr - 1), Sullepild...  (UTL6d 6lemr - 8),

Umpinied... (urLed etewr - 25), QUTeNeml... (LUTL6L 6leor - 30), SIILIED6E...
(UTL60 6T60T - 36), &H6L6VT DFFEID... (UTL6L elewr - 238), Geur OpBM... (UTL6L
ot - 240), Goupb el 2 _60end... (LUTL60 616001 - 245), DUPHTWID...( LUTL6D 6I60T -
248), seemenwBWnGl...( UTL60 elewl - 255). wmeomulysd Heualwt WyubsHo -
GVCamsr  upeuty  QuepomeT  HHOwmY — “eamBarm  OFsveud  HiLMLIBe”
TMHOBHTLRIGID LUTL6D (pFHev 11 UML60&m6T (677-687), FHmeNlenenuim 60 LJTeuorid
- FHEHILGSF HBiy 20 uTLeLH6T, HmSIGLUT - eTenend Hm  ellewrewriiLin
3394 (pHev 3409 euemy 16 LML 606N

VG - 2 SUMIBHSI uUgewll - STG uTguigl, SO el Hrd - 179
AoUFH Hewiewll  (LPpHe0 198 Seugl Hewiewi (Wlgul 20 SHewTenlHeiT, GHBMIevdH
GBeUEhdF — 6B LemeVBW 5 UTL6LH6T, (PHnLBUsiieh 07 UTL6LH6T -
BT @Beuend -CaT (B euenml...(UTL60 6lewl - 16)@ GwenL BuipidHHe... (UTL6D
olewt - 17)@ SHempul  (Beitengl... (UTLeL selewl - 21), Wgwih HEM.... (UTL6L
el - 25), [H&IT6U6ILD - Ommewied GBamygib... (UTLed elewr - 19) Gamd

LOTLO6DO....(LITL_ 60 616001 - 23) &M LydHdH 6U6wIemren ... (LITL60 6T6wr - 28)
VG - 3 SOIDF GF6omf eugsorm

QFwOomY  eMendsld - OFDOWTY eugsorTm - 2 606F GFIDGIDTIH &6
@bHWF  CFDGITPSE6T - OQFDOWTPNHET  HHHBEN  Dlevevdl  OFDOLOTIL
UeWIL&B6NT - SHOIDF OFIDGIDTL  HIT6VH6IT. LITL_[BIT60 - SODF
QambOomY eugeormI — (pewevieNy (p.FTHHUTL FT, @Qrregr ulleBsFei, HmFH-
23.
VG - 4 GQmPeuwiTiiuied

@G  WLO(BRSD) JADNH  PH  USH  WHSLSSIGHS SO0
QLomEILILITSH FH60.

urLpred - QumPleuwiriniwed QumAEuWTIYESEHD - Wwalhel LSIISID,
Qg eitement- 106.

VG - 5 SO BRevsaHwl eugeOT®l

FLOWI(LPLD SLOpLD;, FBMlevds B ULIMIG6TT, L&) @60HIHUIMISH6IT,
WHoHTeTenmuiTDG — HHHTsen, 2 egwrdflwiser,  @Qe0bHHemT  HITELH6I,
516001 (H 61T
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Code:15H202 ELC-Il - English for Proficiency Sem:ll

Objectives:
1. to expose students to the wisdom anérexqze written in the
form of prose, biographies and short stories

2. To familiarize students with various forms anddtions of the
English language
UNIT |
1.The Beauty Industry Aldous Huxley
2.A Talk on Advertisement Herman Wouk
3.0n Seeing Films Anonymous
UNIT Il
1.Charlie Chaplin+rom his Biography
2.Subash Chandra Bosé/4L Ahuja
3.Isaac Newton €olin Swatridge
UNIT 1l
1.The Need for ExcellenceN-R.Narayana Murthy
2.Travel by Train <J.B.Priestly
3.Tight Corners E£.V.Lucas
UNIT IV
1.Letter to Bapu from Generation NexChetan Bhagat
2.Human Rights and Legal Responsibilitieani A.Palkhivala
3.Cellphone Epidemic Elaudia l.Haas
UNIT V
1.Three Days to seeHelen Keller
2.The Four Brothers Walter De La Mare
3.A Different Kind of Learning Jade Snow Wong
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Code:15B204 CC — Il - MARKETING Sem: ||
MANAGEMENT

Objectives

1. To provide the fundamental knowledge on Margedispects.

2. To impart the knowledge on Product mix, mgcdecision, Sales
promotion and various distribution channels.
UNIT-I : Evolution of Marketing — Classification of MarlsetMarketing
and selling — Concepts of Marketing — Marketing MiMarketing
functions.
UNIT-1 : Market segmentation— Advantages, factors detengini
segmentation — Methods of segmenting markets — @@ behaviour
— Factors involved in buying decisions, buying mesi — Factors
determining buyer behaviour.
UNIT-1Il : Product decision and pricing decision — Product mix
Expansion and contraction, diversification , maghfion, elimination —
New product development — Product life cycle — Biiag — Pricing
decisions —factors affecting pricing decisionsdsiof pricing.
UNIT-1V: Sales promotion — Personal selling — importancgyraents
— kinds of salesmen — qualities of salesmen —Sat@®otion at various
levels, merits and demerits of sales promotion.agketing & Mobile
commerce.
UNIT-V: Distribution decisions and promotion decisions -affels -
Functions — Selection of channels — major chanoéldistribution —
Channel choice factors — Advertising — objectiviesds, advantages,
objections.
Text Book:

» S.A.Sherlekar, Marketing Management, Himalaya Publishing

house, Mumbai,1998

Books for Reference:

v J. Jaya Shankar,Marketing”, Maugham Publications, Chennai,

2013.

v Dr.Rajan Nair, “Marketing”, Sultan Chand & Sons, New Delhi,
2010.

v' Rajan Saxena,Marketing Managemerit, Tata Mcgrawhill, New
Delhi, 2003.

v' P.K. Srivastava, Marketing Management, Sterling publishers,
Bangaluru, 1991.
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Code:15B205A | AC - Il -BUSINESS MATHEMATICS | Sem: I
AND STATISTICS

Objectives:
1. To impart the basic knowledge of Business Matit&s
2. To make the students to understand the applicafi various
statistical tools.
Unit I: Matrix Algebra — Various types of matrices — Tramsp and
determinant of a matrix - Inverse of a matrix egmrties of transpose.
Unit Il: Sets — various types of sets — Venn diagram —@&tations —
sets of numbers — Demogram laws.
Unit [Il: Statistics — Classification and Tabulation — Fremye
distribution — Diagrams and graphs — Bar diagrame, dtagram and
Histogram, Ogives — Measures of Central Tendengyithmetic mean,
Median, Mode, Geometric mean and Harmonic mean.
Unit 1V: Correlation — Karl Pearson’s and rank correlatien
Coefficients — Coefficients of concurrent deviaBor Regression
Formation of regression — Equations and estimabdbnX and Y
corresponding to the values of Y and X.
Unit V: Analysis of Time Series — Components — moving ayera
fitting a Linear Trend Equation by the method Led&juare -
Interpolation and Extrapolation — Binomial Method.
Text book:
» P.R. Vittal, “Business Mathematics and Statisticdlargham
Publications, Chennai, 2012.
Books for reference:
v R.S.N. Pillai & Bagavathi, Statistics Theory and Practi¢eS.
Chand, New Delhi, 2009.
v Dr.P.C. Tulsian, Bharat JhunjhnuwalaBtisiness Statistics S.
Chand, New Delhi, 2010.
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Code:15B206A | AC - lll - BUSINESS ENVIRONMENT | Sem:

Obijectives

1. To make the students to understand the variagsess
environmental factors. Like Economic, Political cteocultural and
policy environment,

2. To learn LPG and Industrial growth with speaiaference to India
UNIT-I: Business and its environment- Nature, Scope, Clerses,
Objectives - Environmental factors affecting thesiness — Business
ethics.

UNIT-1I : Economic environment — types of economic systems -
capitalism, socialism, mixed economy — their impaat business —
control of business cycle — inflation and deflatiertauses, effects and
control.

UNIT-1ll:  Political and Legal environment — Indian Contrédcit —
Essential elements of valid contract, various typEs contract—
Consumer Protection Act.

UNIT-1V: Socio cultural environment — Cultural heritage ecial
attitudes — impact of foreign culture —Social respbilities of business.
UNIT-V: Policy environment — Liberalization, Privatizatio and
Globalization — New Industrial Policy and implemainn, industrial
growth and structural changes.

Text book:

» K. Aswathappa, “Essentials of business environmehtimalaya

publishing house, New Delhi, 2011.

Books for reference:
v’ Francis Cherunilam, Business Environmerit Himalaya
Publishing house, New Delhi, 20009.
v Dr. Radha, ‘Business Environmerit Prasanna Publications,
New Delhi, 2013.
v' S. Sankaran, Business environmefit Margham publications,
New Delhi, 2008.
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Code:15XB21a | SKBC — | - BANKING THEORY LAW | Sem:ll
AND PRACTICE

Objectives:
1. To provide an overview of banking.
2. To make known the students about the functions and
supplementary services provided by banks

Unit - | - Definition of Banking - classifications of bankd$-unctions of Banks -
Role of RBI and their functions.
Unit - Il - Commercial Banks — Functions — Accepting Depositisending of

Funds — E-Banking — ATM Cards, Debit cards, Perksdohentification Number
(PAN) — Online enquiry and update facility — Electic Fund Transfer —
Electronic Clearing System.

Unit—Ill - Opening of an Account- Types of Deposit AccountTypes of
customers (Individuals, firms, Trusts, and Compsnie Importance of customer
relations — Customer grievances and redress — Osnioaral

Unit - IV - Principles of lending — Types of Borrowings — ¢&nations to be taken
by a banker.

Unit V- Negotiable instruments: Promissory Note — Billstoichange Cheque,
Draft — Definitions, Features — Crossing — Endorset- Dishonour of
Cheques — Role of collecting banker.

Text Book:

» B. Santhanam, Banking and Financial Systenis Margham
Publishers, Chennai, 2012.
Books for reference

v" S.N. Maheswari, Banking Law Theory and Practice Kalyani
Publications, Chennai.

v' Sundaram and VarshneyBanking Law Theory and Practice
Sultan Chand & Sons.
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Code:15XB21b SKBC - [-COMPUTER Sem:ll
APPLICATION IN MANAGEMENT

Objectives:
1. To impart the basic knowledge of computer appbn
2. To make the students to apply the conceptsauis in practice

Unit —I : Introduction to computers — Hardware — Softwareper@ting
systems — Types of computers - Working with men@hert cut keys
Unit —II : Introduction to MS : Creating, editing and formiadtithe

document — Text manipulation — word art — insersgmbols, pictures
and diagram — bullets & numbering

Unit -1l :Creating tables — applying backgrounds & bordes
shading — mail merge — checking spelling and gramma

Unit — IV: SPREAD SHEET — MS-EXCEL - features of MS-EXCEL
Unit — V : Net working — advantages — types- network cotioec
search engines-web browsers - e-mail — advantages

Text Book:
» Saxena, Computer Application in Managemeht Vikas
Publishing House, New Delhi.
» Saeabjit Singh, Sumeet SharmaComputer Application in
Management Regal Publications, New Dehi, 2011.
Books for reference
v" Ananthi SheshasaayaComputer Application in Managemetit
Maugham Publications, Chennai.
v Ritendra Goel-D.N. Kakkan,Computer Application in
Management; New Age International Publishers, New
Delhi,2008.
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Code:15EVS EVS -Environmental Science Sem:ll

Objectives

To create awareness among the students about our environment,
its values, and the need for protecting

it for the well being of mankind in the months and years to come.
UNIT -1

Multidisciplinary nature of Environmental Science: Definition —
Scope and importance. Natural resources: Land resources: Lands as
resources and their uses — land degradation, soil erosion. Forest
resources: Importance of forest resources - Major and minor forest
produces — Need for afforestation — Water resources: Availability of
surface and ground water — Importance of water conservation — Food
resources: World food problems and possible solutions. Effect of
modern agriculture.

UNIT -1l

Mineral resources: Their availability and uses — environmental
effects of extracting. Energy resources: Growing energy needs —
renewable and non-renewable energy sources — Use of alternate
energy sources — Case studies — Equitable use of resources for
sustainable life styles.

UNIT-11I:

Ecosystem: Concept — Structure and function of Grass land, Pond
and Forest ecosystem — Food chains, food webs and Ecological
pyramids. Biodiversity: Definition — Genetic, Species and Ecosystem
diversity — Biogeographical classification of India — Values of
Biodiversity — Biodiversity at global, national and local levels — India as a
mega-diversity nation — Hotspots of Diversity — Threats to Biodiversity —
Endangered and Endemic species of India — In situ and Ex situ
conservation of biodiversity.

UNIT-IV:

Environmental pollution: Definition, Causes, effects and control

measures of Air, Water, Soil, Marine, Noise, Thermal and Nuclear
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pollution — Solid Waste Management: Causes, effects and management
of urban and industrial wastes

UNIT-V:

Social issues and environment: Effects of deforestation,
Construction of Dams, Mineral mining on environment — Natural
disasters and their management: Floods, Earthquake, Cyclone and
Landslides — Conflicts over water — Advantages of rainwater harvesting
and watershed management — Climate change, global warming, acid
rain, ozone depletion. Environmental ethics — Case studies — Population
explosion — Effects of population explosion on environment — Various
acts and legislations, environment and human health, human rights,
HIV/ADS, women and child welfare. Role of individual in preservation
of environment.

List of Reference Books

v Anon. 2000. Environmental Studies (U.G.C Syllabus), Periyar E.V.R
College, Tiruchirapalli.

v’ Asthana, D.K., Meera, A. 2006. A Text Book of Environmental Studies
for under graduate students. S.Chand & Company Ltd., New Delhi.

v’ Benny Joseph. 2005. Environmental Studies. Tata McGraw-Hill
Publishing Company Ltd., New Delhi.

v’ Kumaraswamy, K., Alagappa Moses, A. and Vasanthy, M. 2004.
Environmental Studies (A Text Book for all under graduate students).
Bharathidasan University, Tiruchirapalli.
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CODE:15H30¢< | ELC-lII-English for Employability | Sem: Il

Objectives:

1. To expose students to the language items testbe icompetitive
examinations
2. To familiarize students with different forms of timé choice
and descriptive type questions
UNIT |
Spellings
Vocabulary — Synonyms and Antonyms
UNIT Il
Spotting Errors
Errors and How to Avoid Them
UNIT 1
Reading Comprehension
Jumbled Sentences
UNIT IV
Words often confused
Idioms and Phrases, Phrasal Verbs
Dialogue Writing
UNIT V
Public Speaking
Interview skills and Group Discussion
Letter Writing & CV Writing
Report Writing
General Paragraph and Essay Writing

The text book is compiled by the Members of the tDepEnNglish.
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Code:15B307 CC - IV- MANAGERIAL Sem:lli
COMMUNICATION

Objectives:

1. To understand the concepts, types and barriecommunication.
2. To help the students develop skills in writiagaus business letters.
UNIT-1: Definition — Methods — types — Principles of effee
communication — barriers to communication — Busrietter — layout
UNIT-Il  : Kinds of business letters: Interview, appointinen
acknowledgement — promotion — enquiries — repliegders — sales —
circulars — complaints.
UNIT-1ll : Bank correspondence — insurance corresponderamency
correspondence — correspondence with sharehotilexstors
UNIT-IV : Reports writing — Agenda, Minutes of meeting -
Memorandum — Office order — circular — notes
UNIT-V: Modern forms of communication: Fax — email — wde
conferencing — internet —websites and their ugmiginess.
Text book:
» RSN Pillai, Bagavathi, Commercial correspondence & Office
managemerit S. Chand,New Delhi, 2008
Books for reference:
v Chaturvedi, ‘Business communication concepts, cases and
applications, Pearson Education, 2009 .
v V.K. Jain Omprakash Biyani Business communicatich
S.Chand, New Delhi, 2007.
v" N.S. Ragunathan and B. SanthanaBusiness Communicatich
Margham Publications, 2006.

21



Code:15B308 CC - V- MANAGEMENT Sem:lll
INFORMATION SYSTEM

Objectives

1. To make clear to the students on diverse aspdchformation
system used in management.

2. To provide knowledge on the functions of commpslystem
analysis data base management and various fundtiof@mation
systems.

Unit I: Introduction—Meaning of MIS — Definition — Charaagstics of
MIS — Effects of using computers for MIS — Pre-nsgas of an
effective MIS — Limitations of MIS.
Unit II: Basic Functions of Computer — CPU — ALU — Memery
Secondary storage — Computer software — Hardwangut and output
devices.
Unit Ill: System analysis — System design — Input designutpu®
design — Form design — System development — Syistg@hementation —
System development life cycle — Approaches to Systevelopment.
Unit IV: Database Management SystenData management — Using
Database Management systems — Types of databasenefit8 and
limitations of Database management — Decision stippestem: DSS
goals and applications — components of DSS — Tdle tf DSS.
Unit V: Functional management information system — Souiaes
Financial information — Accounting information sgsts — Sales order
processing - Marketing information systems — Maantfang or
production information systems — Human resourcermétion systems.
Text book:
» C.V.S.Moorthty, Management Information System HPH,
Mumbai, 2010.
Books for reference:

v' Mahesh Halale & Athashri,Management Information SystefnHimalaya
Publishing House, 2014.

v' L.M Prasad, ‘Management Information & control Systetn S. Chand &
Sons, New Delhi, 2007.

v' Dr. S.P. Rajagopalan, Management Information Systeth Margham
Publication, New Delhi.

v S. Sadagopan,Management Information SystemPHI, Mumbai.
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Code:15B309A AC — |V- BUSINESS LAWS Sem: I

Objectives
1. To acquaint the students with the types of emhtand the capacity
of the party to enter into contract.
2. To make the students to know the implicationsvarfious
commercial laws.
Unit I: Indian contract Act — formation — terms of contracforms of
contract — offer and acceptance - consideration
Unit Il: Capacity of parties— free consent — coercion -uendfluence

— misrepresentation — fraud — mistake - void agexds — illegal
agreements
Unit Ill: Performance — tender — quasi contract —-modessgchdrge —

Remedies for breach of contract

Unit IV: Social Contracts :Indemnity and guarantee — Baitnsnd

pledge - Contract of agency — types — creation #esurights of
principal and agent — termination of agency — lafvpartnership—
Creation of partnership — kinds of partners — Righduties and
liabilities of partner.

Unit V: Sale of goods Act — Sale and agreement to sekeriEsls -

caveat Emptor — implied conditions and warranti®ale by non-owners
- Rights and duties of sellers and buyers — Rightmpaid seller.

Text book:

> N.D.Kapoor , ‘Elements of Mercantile Law; Sultan Chand &
Sons Ltd, New Delhi,2009.
Books for reference:

v' Chandra Bose Business Law, Prentice-Hall of
India Publications” learning India PVT Ltd, New Delhi.

v N.D. Kapoor, ‘Business Lawy Sultan Chand & Sons Ltd, New
Delhi,2004.

v M.C Kuchhal, ‘Mercantile Law’; Vikas Publishing House, New
Delhi.

v M.C. Kuchal and Deepa Prakash,Btlisiness legislation for
managemernit- Vikas Publish House PVT Ltd, Mumbai.

v Sen & Mitra, “Commercial Law; The World Press Private Ltd
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Code:15GS GS-GENDER STUDIES(Self study) Sem:lll

Objectives:

1. To make boys and girls aware of each otheengtihs and weakness.
2. To develop sensitivity towards both genders riden to lead an
ethically enriched life.

3. To promote attitudinal change towards a gena®lanced ambience
and women empowerment.

Unit-l : Concepts of Gender: Sex — Gender- Biological Determination
— Patriarchy -Feminism- Gender Discrimination- Gandivision of
Labour — Gender Stereotyping- Gender Sensitivitysender Equity —
Gender Equality- Gender Mainstreaming — Empowerment
Unit —II: Women'’s Studies vs Gender Studies:UGC’s Guidelines —VII
to Xl Plans — Gender Studies: Beijing Conference @onvention on the
Elimination of All forms of Discrimination againdomen (CEDAW) -
Exclusiveness and Inclusiveness
Unit —lIl: Areas of Gender Discrimination: Family — Sex ratio —
Literacy - Health — Governance- Religion-Work Vimjiloyment —Market-
Media —Politics —Law — Domestic Violence-Sexual &mment — State
Policies and Planning.
Unit —IV: Women Development and Gender Development
Initiatives- International Women’s Dédea— International Women'’s
Year —National Policy for Empowerment Year 2001 -aifdtreaming
Global Policies.
Unit =V : Women’s Movement and Safeguarding Mechaism in India
National Commission for Women (NCW) — All Women Police
Station- Family Court- Domestic Violence Act — Peation of Sexual
Harassment at Work Place- Supreme Court Guidelndaternity Benefit
Act —Pre-natal Diagnostic Act - Hindu Successiort 2@05- Eve Teasing
Prevention Act — Self Help Group “7&nd74th Amendment Act for PRIS.
BookforStudy:
» N.Manimekalai and S.Suba -Gender Studies- Bharashial
University- Trichirappalli-620024.
Reference Books:
v V.S. Gurusamy- Empowerment of Women in India —CGkavury
Publications-New Delhi-First Edition-2008.
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Code:15XB32a SKBC-II- PERSONALITY Sem:lll
DEVELOPMENT

Objectives:

1. To bring about personality development with relgdo the
different behavioral dimensions that has far reachsignificance for
the students.

2. To motivate the students to come out of stagge fe

Unit- |- Introduction to personality — definition — theories
determinants- family — social factors — situatiofedtors — Erickson’s
approach to personality development.
Unit- II- Communication- verbal and non verbal communicatidrody
language, barriers in communication - Principle€ommunication.
Unit- Ill- Perception — Process — understanding, organizimgjreacting
to a stimuli — internal and external factors imatii.
Unit- IV- Time and Stress Management: Importance of time ragag
time — the art of prioritizing and scheduling -est and source of stress-
managing stress.
Unit-V- Attitude and Leadership: Attitudes - Working onitattes -
aggressive, assertive, and submissive — Leaderghippduction to
Leadership — Qualities of a leader - LeadershifeSty
Text Book:
» Barun K. Mitra, “Personality Development and Soft Skif|]sOxford
Publications, New Delhi, 2009.
Books for reference
v Burger, J. M, ‘Personality Developmenf, Thomson Wadsworth
Publishing, New Delhi, 2010
v Larsen, R.J., & Buss, D. MPersonality Psycholody (Domains
of Knowledge About Human Natuidth ed.). New York:
McGraw-Hill, 2009.
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Code:15XB32b | SKBC-II- RETAIL MARKETING Sem: I
MANAGEMENT

Objectives:

1. To provide an overview of retailing from a mankg and managerial
perspective and to introduce to the framework dalRenix and each of
its elements.

2. To examine the development trends and charatteriof the retail
industry from a local and international standpoint.

Unit — | — Introduction to Retail Management - Retailing efiDition —
Retail Marketing — Growth of organized retailinglimdia — Importance
of retailing.

Unit— Il -Functions of retailing — characteristics of Retal— Types of
Retailing — store retailing — Non-store retailing
Unit — Il -Retail location factors — Branding in retailingbenefits -

labeling — Packaging concepit.
Unit — IV - Communication tools used in Retailing — Salesywton,
e-tailing- window display — challenges and oppoittas to Retalil
Industry.
Unit -V - Supply chain management — definition — importandeole of
information Technology in retailing.
Text Book:
» Harish Singh, 'Retail ManagemeritS. Chand Publications, New
Delhi, 2011.
Books for reference
v Suja Nair, “Retail Managemerit—, Himalaya Publishing house,
New Delhi, 2011.
v’ Swapna Pradhan, Retailing Management Text & Cas&sTata
McGraw Hill Publications, New Delhi, 2010.
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Code:15H404 ELC-IV- English Through | Sem: IV
Literary Texts

Objectives:
1. To expose students to the creative use of the $#fngihguage and
make them appreciate it
2. To familiarize students with various forms and edybf writing in

English

UNIT | --- British Poetry
1.Incident of the French CampRebert Browning
2. Ozymandias P.B.Shelley
3.Lotus Eaters Alfred Tennyson

UNIT Il --- Indian Poetry in English
1.Where the Mind is Without FearRabindranath Tagore
2.Very Indian Poem in Indian EnglishNissim Ezekiel
3.0n Killing a Tree -Gieve Patel

UNIT Il --- American Poetry
1.Brahma- Ralph Waldo Emerson
2.Stopping by Woods on a Snowy Eveningebert Frost
3.Strange Meeting Wilfred Owen

UNIT IV --- Poetry from the Third World and Indian Fiction
Australia —A.D.Hope
Telephone ConversationWole Soyinka
Five Point Someone €hetan Bhagat

UNIT V --- One Act Plays
The Rising of the Mooby Lady Gregory (One-act play)
Little Man by John Galsworthy (One-act play)
Seven Slaves A.Ball (One-act play)

29



Code:15B410 CC - VI-COST ACCOUNTING Sem: IV

Objectives:

1. To equip the students with the knowledge of Bosbunting.
2. To provide the basic knowledge on purchasingaterials.

Unit I: Meaning and scope of cost accounting — relatignsthi cost
accounting and financial accounts — cost analysicoAcept and
classification- elements of cost — cost methodsrepgration of cost
sheets —tender and quotation.
Unit 1l: Purchasing of materials — procedure and documentat
involved in purchasing — requisition for store teck level — minimum,
maximum reorder level — economic ordering quantityperpetual
inventory — Bin card — ABC analysis — control owarap, spoilage —
inventory records — methods of valuing materialéss
Unit I1l:  Computation and control of labour — labour turmovesystem
of wage payment and incentives
Unit IV: Overhead — classification of overhead — primasgrdiution of
overhead — secondary distribution of overhead
Unit V: Process costing — losses: Normal process lossorximal loss,
Abnormal gain — job costing — contract costing
Text book:
» R.S.N. Pillai, V. Bagavathi,Cost Accounting, Sultan.Chand &
Sons, New Delhi, 2006.
Books for reference:
v' S.P. Jain and Narang,Advanced cost AccountirigKalyani
Publishers, New Delhi, 2009.
v' S.P. lyengar , Cost Accounting , Sultan Chand & Sons,
NewDelhi,1987.
v' T.S. Reddy Y. Hari Prasad ReddyCdst Accounting, Margham
Publication, Chennai, 2006.
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Code:15B411A AC -V - OPERATIONS Sem: IV
RESEARCH

Objectives:
1. To make the students to understand LPP, graphie#hads and
simplex methods applied in business.
2. To learn transportation problems, network analy§}sieuing
theory, game theory and decision theory.
Unit — | — Introduction to OR and LPP - meaning and secepe
characteristics — LPP — formulation — Graphicalhmodt— simplex
method — application in business — merits and desner
Unit —Il — Transportation Problems — Introduction — basasible
solution — formulation — solving transportation Ipiems — North West
corner Rule — Vogel's approximation — least costhoé — Assignment
problems
Unit — Il — Network Analysis — introduction — Numbering okat —
time estimates in network analysis — Critical Ragthod — PERT
method
Unit — IV - Queuing Theory & Game theory — definition — betisebf
Queuing Theory — single channel Queuing model -uihgecost
behaviour
Game Theory: meaning and characteristics — sadhitet § Dominance
property — Different methods of solving game thgmmyblems (No
LPP)
Unit — V — Decision Theory — Definition — Structure of D&on making
problem — Types of decision making criteria — Bay#heorem and its
application — Decision tree analysis
Text book:
» V.K. Kapoor, “Operation Research”, Sultan ChandS®ns, 1991
Books for reference:
v P.K. Gupta & ManmohanProblems in Operation Researth
Sultan Chand & Sons, 1994.
v' R.PanneerselvamUperation ResearchPHI Learning India
Private Limited, 2009.
v P.R.Vittal and V. Malini, Operation Research Margham
Publications, 2012.
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Code:15B412A | AC - VI - ORGANIZATIONAL Sem:lV
BEHAVIOUR

Objectives
1. To enlighten the students on various aspedtsimfan behavior.
2. To make the students to understand and implmiepersonality
in the work place and in the society.

Unit I: Need and scope of organizational behaviour —Disep

contributing to O.B. - Determinants of individudehaviour -
Personality — theories, determinants - Nature -esypnd uses of
perception.

Unit 1l: Motivation — Financial and non financial motivatad

technigues — job satisfaction — meaning — factorstheories —
measurement — morale — importance — employee astigiimd behaviour
and their significance to employee productivity.
Unit IIl:  Work environment — good housekeeping practicestgdeof
work place —fatigue — causes and preventions aenl tmportance —
Leadership — type and theories of leadership.
Unit IV: Group dynamics — formal and Informal Groups — Grou
Norms — Group Cohesiveness — Group behaviour andpGDecision-
making.
Unit V: Organizational culture and climate - organizationa
effectiveness — organizational development — cdlingeand guidance
— importance of counselling.
Text book
» S.S.Khankha, Organisational Behaviout, Sultan Chand
Publications, New Delhi,"4edition, 2010.
Books for reference
v Fred Luthans, Organisational Behaviout, McGraw Hill, 11"
Edition, 2001.
v’ Hellrigal, Slocum and Woodman,Organisational Behaviour’
Cengage Learning 2007.
v Stephen P. RobinsOrganisational Behaviout, PHI Learning /
Pearson Education, 1ledition, 2008.
v Subba Rao, Organisational Behaviout, Himalaya Publications,
New Delhi, 2008.

32



Code:15S5SC SSC- SOFT SKILLS COURSE Sem:lV

Objectives

“Soft skills” or behavioral skills are those thate crucial to an
employee’s ability to work “smarter”. A survey oimployers has
revealed a list of specific “soft skills” that thdyelieve as essential for
employees. The skills most frequently mentioned frliesh entrant
engineers are English communication, knowing how léarn;
competence in reading, writing, effective listeningnd oral
communication skills; grammar and vocabulary; anditiative;
interpersonal skills; the ability to work in team&owledge of industry.
Unit |

Importance of Spoken English: Indian and Global t€gt) Native
and Nonnative Accents of English and Issue of ligiellity

Aspects of English Pronunciation: Individual sosndowels and

Consonants
Unit Il
» Features of Connected Speech: Word Stress, Rhgtithintonation
* Fluency in Spoken English: Rate of Speaking, Wwwof Voice, Pitch,
Articulation, Clarity of Expression, Lack of Heditan, Confidence
» Speaking Politely in English: Use of Can, Coulthy, Might, Will,
Would, Expressing Requests, Gratitude, Complimeitgeement, and
Disagreement.
Unit Il

Definition and Functions of Communication, Types of
Communication: Interpersonal (Dyadic), Group Comioation, Mass
Communication

Maxims of Good Conversation
Unit IV

» Characteristics of Competent Speaker

 Styles of Speaking

* Interview and Group Discussion
Unit V

» Speaking with Confidence: Speech Anxiety, Way© t@rcome
Speech Anxiety, Building Credibility as a Speak&ompetence,
Character, Charisma Situational Conversations: MegetPeople,
Greetings, Introducing Yourself, Introducing Peg@aying Thanks.
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Code:15B513 CC-VIl- HUMAN RESOURCE Sem: V
MANAGEMENT

Objectives:

1. To understand the basic aspects of Human Resddanagement and
its relevance in corporate world.

2. To motivate students to discuss and analyzeaheus problems
relating to Human resource development

Unit I: Introduction — Meaning and Definition, Nature, $eo
Objectives and importance of HRM — Functions of HRM
Unit Il: Human Resource planning - Manpower planning — Natur

Importance and objectives of Manpower planning -ocBss of
Manpower planning-Uses and Benefits of Manpowenmiag — HR
Inventory — Succession Planning methods.

Unit IIl:  Recruitment and Selection — Sources of Recruitment
Selection of employees — Difference between remrrit and selection-
procedures for selection — Tests — Interview — Bypé Interview —
Process of conducting interview — checking of mfees — Final
selection.

Unit IV: Training and Development: Importance of training of
employees — Types of training —Methods of trainifnagement
development: Importance of management developmetijectives and
methods.

Unit V: Promotion , Transfer and termination — promoti@asicy, -
Internal promotional system — Seniority Vs MeriBenefits of effective
promotion policy — Transfer —objectives and typels tansfer —
employee termination — Dismissal.

Text book:
» S.S. Khanka,Muman resources ManagemehtS. Chand & Co. Ltd,New Delhi,2010.

Books for reference:

v' K.Aswathappa, Human Resources and Personnel ManagemenMH, New Delhi.
v' C.B. Gupta, Human Resource ManagemehtSultan Chand & Co., New Delhi, 2001.

v’ Biswajeet Pattanayak,Human Resource ManagementPrentice Hall of
India, New Delhi, 2003.

v V.S.P. Rao, Human Resource ManagemehtExcel Books, New Delhi,
2006.
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Code:15B514 CC-VIll- PRODUCTION AND Sem: V
MATERIAL MANAGEMENT

Objectives:

1. To develop an insight and understanding of potidn management
concepts.

2. To identify the factors supporting plant locatigproduction planning,
quality control, and material management.

Unit I

An overall view of productions management — meaning
definition—scope — productivity - relationship abguction management
with marketing, finance, HRM and material manageimen plant
location - factors determining plant location.

Unit 11

Plant layout — meaning — types of layouts and tkaitability —
principles of plant layout — Introduction to wortudy, time study and
motion study, work measurement, normal time, stechdiane, capacity
planning - various charts used in production maneyg.

Unit [II:

Productions planning and control — Routing — dishaig —
scheduling — kinds of production plans, aggregakeduling - monthly
and weekly scheduling.

Unit 1V

Quality control and inspection — meaning — objexdiv acceptance
sampling technique - statistical quality controlcentrol charts —
Introduction to TQM — Plant maintenance — JIT — Sigma
Unit V:

Material management — meaning — objectives — stog@sagement
and its objectives — centralized and decentraligedes - Inventory
control - meaning — Inventory management — methedsiaterial
handling — equipments handling — EOQ model & ABG@lgsis — VED
— FSN — SDE — HML analysis
Text book

» Martand T. Telsay. Production Managemerit S. Chand & Sons

Educational Publisher, New Delhi, 2008
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Books for reference

v 1.AK. Datta,” Materials Management Procedures Text and
Cases, PHI, New Delhi, 2012.

v’ 2.Kanishka Bedi,” Production and Operation Managemeht
Oxford University Press, 2012.

v 3.R.B. Khanna,”Production and operations manageménPHl|
learning private Ltd., Delhi, 2012 www. phindianco

v' R.Panneerselvam, Production and Operations Management
PHI learning Private Limited 2011www. phindia.com.

v Prof. K. Shridhra Bhat, Sowmya R. Ra®foduction & Material
Management,Himalaya Publishing House, New Delhi 2013.

Code:15B515 CC-IX- MANAGEMENT Sem:V
ACCOUNTING

Objectives:

1. To learn the objectives of Management Accouraimijanalysis on
Financial Statement.

2. To learn various ratios, Fund flow, Cash flowaysis, Marginal
costing & Break even analysis.

Unit I: Management Accounting - meaning — objectives — scop
management accounting and financial accounting -ndgament
Accounting and Cost Accounting — Utility and limitan of
Management Accounting - Analysis of financial staémts — tools for
analysis comparative financial statements — comsima statement.
Unit Il: Analysis and interpretation of financial statememtccounting
ratios — analysis for liquidity solvency and prabtlity — significance of
various ratios and their computation — uses anddtrans of ratio
analysis

Unit lll:  Fund flow analysis — concept of funds — sourcesusas of
funds — concepts of fund flow statements — manabese of fund flow
analysis — construction of fund flow statements.

Unit IV: Cash flow analysis — distinction of cash from funisity of
cash flow statements- construction of cash flowestents - working
capital management — meaning and importance — nreamagt of cash
balances, receivable and inventories.
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Unit V: Marginal costing and profit planning — distinctibatween
absorption costing and marginal costing, marginatiag direct costing,
difference — key factor — Break even analysis —-gmanf safety — cost
volume profit relationship.
Text Books:
» S.N.Maheswatri, Principles of Management Accountiri
Sultan Chand & Sons, New Delhi, 2012.
Books for reference:
v' S.K.R. Paul, Management Accountinyy New Central Book
agency Kolkata, 2007.
v R.K.Sharma and Shoshi.KManagement Accounting Principles
and practicé, Sultan & sons, New Delhi, 1997.

9

Code:15B516 CC-X- INTERNATIONAL Sem: V
BUSINESS

Objectives:

1. To enable the students to understand the coseat theories of
international business.

2. To know the concepts of BOP and functions of \BRID and IMF.
Unit I: International Trade — meaning of trade — types rafld —
meaning of international trade - Difference annhikrities between
internal and international trade - importance d¢&tnational Trade in the
Global context - types of international trade —kpeons involved in
international trade

Unit Il: Theories of Foreign Trade — Mercantilism — ThednAbsolute
advantage — Comparative Cost advantage — Opportoogt — Factors
proportion theory — Product Life Cycle theory — Diand model
National competitive advantage theory — Implicatadrtheories. Equal
cost differences.

Unit Ill: Balance of Trade - Balance of Payment — meanirmmeepts —
measures to correct the Balance of Payment - diffexr between BOP
and BOT - Disequilibrium — meaning — causes foregislibrium in
BOP - types of disequilibrium - methods to correctfavourable
disequilibrium —Exchange rate — meaning - fixed #8odting exchange
rates.

37



Unit IV : International monetary system - IMF- featuresagst in
international monetary system — IMS performance nterhational
liquidity —IBRD — FDI — EXIM — Export procedure -x@gort promotion
schemes — methods of foreign payment

Unit V: WTO and its implications with special referencdrtdia — tariff
and non tariff barriers — functions of WTO - di#ece between WTO
and GATT — TRIPS - TRIMS

Text Book:

» V.K. Bhalla,” International Business, S. Chand & Company
Pvt. Ltd. , New Delhi, 2013.

Books for reference:

v' K. Aswathappa, Ihternational Business$, Tata McGraw-Hill
Education Private Limited, New Delhi, 2010.

v" Francis Cherunillam, fnternational Business Text and Casks
PHI Learning Private Limited, 2014.

v P. Subba Rao, Ihternational Business Text and Casks
Himalaya Publishing House, New Delhi, 2013.

Code:15B517 | EC-I - SERVICES MARKETING Sem:V

Objectives:

1. To enable the students to understand and devieéoknowledge on
different aspects of Services Marketing

2. To make the students to be aware of variouscasnand the quality
service

Unit I: Marketing Services: Introduction growth of thesee sector.
The concept of service. Characteristics of serwicelassification of
service — designing of the service, blueprintingngstechnology,
developing human resources, building service aspirs

Unit Il: Marketing Mix in service marketing: The Seven Pieduct
decision, pricing strategies and tactics, promotioin service and
distribution methods for services. Additional dims@®n in services
marketing - people, physical evidence and process.

Unit Il Effective management of service marketing: markgti
demand and supply through capacity planning andneatation —
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internal marketing of services - external versugrimal orientation of
service strategy.

Unit 1V: Delivering Quality Service: Causes of service- liqyajaps.
The customer’s expectations versus perceived ®gap. Factors and
techniques to resolve the gap, Customer relatipnstanagement, gaps
In services — quality standards, factors and smigti— the service
performance gap - key factors and strategies fosimy) the gap —
External communication to the customers — the psemersus delivery
gap — developing appropriate and effective comnaimn about service
quality.

Unit V: Marketing of service with special reference to ndsicial
services , Professional service, Public utilityvéer and Educational
services.

Text Book:
» S.M. Jha, ‘Services marketing Himalaya Publishers, Mumbai,
6™ edition, 2003.
Books for reference
v Dr.V. Balu, “Financial Market & Service$, Venkateshwara
Publications, Chennai 2005.
v David Kurtz, Kenneth E. GlowService marketiny, John wiley
& sons, New York, 2002.
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Code:15B5Na NMEC - BANKING Sem:V

Objectives:

1. To make the students to understand the fundameonhcepts of
banking.

2. To acquaint the students with the knowledgeaokimg functions and
recent trends in banking services

Unit — | — Introduction to Banking — meaning — kinds of banks
functions of commercial banks
Unit — Il — Operation of Bank accounts — Fixed deposits vin§a

deposit accounts — Current accounts — Recurringsie@accounts —
Annuity deposit features and procedures
Unit — [l — Negotiable Instruments — meaning — featurespedy—
rights of a holder — holder in due course — chegugges of cheques —
dishonour of cheques
Unit — IV - Online banking service - Mobile banking — Debards-
Credit cards — merits and demerits
Unit- V — NEFT (National Electronic Fund Transfer) — RT@E%:al
time Gross Settlement) — ECS (Electronic Cleariag/fses) — e-Cheque
— ATM — De-mat services
Text Book
» B. Santhanam, “Bankingrheory Law & Practic, Margham
Publications, New Delhi, 2012.
Books for reference
v Dr.S. Gurusamy, Banking Theory Law & Practic M/S Tata
McGraw Hill, New Delhi, 2013.
v" S.N. Maheswari, Banking Law Theory and Practice— Kalyani
Publications, Chennai.
v R. Parmeswaran, S. Natarajanlntlian Banking”, SultanChand
& Sons, New Delhi.
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Code:15B5Nb NMEC - BUSINESS Sem: V
COMMUNICATION TECHNIQUES

Objectives:

1. To give the basic information about internal arekternal
communication of a business organization.

2. To give basic ideas about the modern means mmhamication used
in business.

Unit- I - Communication - Definition - Process - Types +é&lples of
effective  Communication: clarity — completeness enaseness —
consideration — courtesy — correctness.

Unit- Il - Methods of communication — Verbal and non verldérriers
to Communication — Business Letter — Layout.
Unit- 1ll- Kinds of Business Letters: Enquiries — Replies deds —

Sales — Circular — Complaints.

Unit- IV -Internal Communication: Agenda, Minutes of Meetirg
Memorandum — Circular.

Unit- V-Modern Forms of Communication: Fax — E-mail — Video
Conferencing — Internet — Websites and their udguisiness.

Text Book:

» Rajendra Pal & J.S. Korlahalli, Essentials of Business
Communication”, Sultan Chand & Sons, New Delhi, 2011.
Books for references

v' Bovee, Thill, Schatzman,Btisiness Communication Today
Pearson Education Private Ltd, New Delhi.

v' Dr.H.G.Patil,Chandralok Prakashan, “Business Comieation”,
New Releases Books, Kanpur, 2012.

v’ ShirleyTaylor,"Communication for BusinessPearson
Publications, New Delhi.
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Code:15B618 CC — XI - BUSINESS TAXATION Sem:VI

Objectives:
1. To understand the concepts and benefits ofitaxat
2. To explore and offer knowledge on various incitaxes.
Unit I: Objectives of Taxation — Canons of Taxation — Tgstam in
India — Direct and Indirect Taxes — Meaning andds/p
Unit Il: Income Tax Act 1961 — Basic concepts and Defingio-
Income, Assessee, Person, Previous year, Assesga@niGross Total
income, Total income — Computation of total Income
Unit Ill: The Excise Duty Act 1944- meaning — types — cooialét for
levying excise duty -Goods — definition - classafion of goods - bases
of Excise duty — VAT - objectives - advantages amitations of VAT
The Customs Duty Act 1962 meaning — objectives-powers of customs
authority-types of customs duty-procedure - custolmy draw back -
prohibited goods Entry Tax — objectives - types and payment
Unit IV: The Central Sales Tax Act 1956 - objectives — femtu inter
and intra state sales - Registered dealer — gogd#e-or purchase in the
course of export or import - declared goods Serviag Act 1994 —
meaning of service — types of service tax
Unit V: An overview of Tax Audit — meaning — scope — cirgiamces
for tax audit-— export and import procedure - Exgwomotion schemes
— benefits of export promotion.
Text Book
» V. Balachandran, Indirect Taxation’, Sultan Chand & Sons,
Educational publishers, New Delhi, 2012
Books for reference:
v' Dr. ParameswaranPrinciples of Taxatiori, Prasanna
publications, Chennai, 2010.
v' T.S. Reddy, Ihdirect Taxes, Margham Publication, Chennai,
2006.
v’ Senthi & Senthil,Business Taxatioty Himalaya Publishing
House, 2006.
v Vinod.K. Singania, Indirect Tax Laws, Taxmann publications,
New Delhi, 2012.
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Code:15B619 CC — XII-FINANCIAL Sem:VI
MANAGEMENT

Objectives:
1. To understand the concepts and functions ofrtai@ Management
2. To learn the concept of cost of capital, capstalicture, capital
budgeting and investment proposals
Unit I: Nature of financial management — meaning and sobfieaance
— function — financial management and its functigoals of financial
management profit. Maximization — wealth maximiaati importance
of financial management — organization of finandigbartment.
Unit Il: Cost of capital — concept — importance and typesaost of
capital — measurement of cost of capital — weighdgdrage cost of
capital — operating and financial leverages.
Unit 1ll: Capital structure — meaning, factors affecting @@tructure
— capital gearing, high and low gearing, significenmeaning of trading
on equity, limitations on the policy of trading edquity.
Unit IV : Capitalbudgeting— nature of capital expenditure, concept of
capital budgeting, capital budgeting procedures ethads of ranking
investment proposals- payback method- return oestment method —
present value method.
Unit V: Financial planning and forecasting. Concept — attaristics
and factor affecting financial planning — necesaityg limitations — cash
forecasting.
Text Book:
» |.M.Pandey, Financial Management Vikas Publishing House,
New Delhi, 2002.
Books for reference
v M.Y. Khan, P.K.Jain, Financial Management, Tata McGraw
Hill Education, New Delhi, 2005.
v Kuchal, “Financial Management, Chatyana Publishing house,
Allahabad, 1993.
v’ Prasanna Chandra, Financial Management Theory and
Practice’, Tata McGraw Hill, 20009.
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Code:15B620 | CC — XIll- ENTREPRENEURIAL Sem: VI
DEVELOPMENT

Objectives:

1. To enlighten the students on different aspdotmtwepreneurship.

2. To identify the role and skills of an entrepnene

Unit | - Entrepreneur — Definition — Traits of an Entreprame
Functions, Types of Entrepreneurship — Concept -le Rof

Entrepreneurship in Economic Development — Diskimctbetween
Entrepreneur, Intrapreneur and Entrepreneurship

Unit Il - Entrepreneurial Environment - Factors affecting
Entrepreneurial Growth — Entrepreneurial MotivatierFactors, Need
for Achievement Motivation — Barriers to Entreprarghip

Development.
Unit Il - Entrepreneurship Development Programme (EDP) — Nmed
EDP — Objectives, Phases of EDP — Course ContehCamnriculum of
EDP — Evaluation of EDP — EDP Institutions in Indiad their functions
— DIC, SISI, TCOs.
Unit IV - Project Management — Sources of a Business |deacepb
of Project and Classification — Project Identifioat — Project
Formulation - Elements — Project Report — Projggpraisal.
Unit V - Incentives and Subsidies — Incentives to Smalle&Skadustries
— Benefits to Industrial Units located in Backwakdeas — Industrial
Estates.
Text Book:
» C.B. Gupta & Srinivasan Entrepreneurial Developmeri-
Sultan Chand & Sons, New Delhi, 2010.
Books for reference
v  Gordan & Natarajan ‘Entrepreneurship Developmeftt
Himalaya Publishing House, Chennai, 2009.
v K.  Ramachandran, Entrepreneurial Development” Tata
McGraw Hill publications, New Delhi, 2009.
v Vasanthdesai. Dynamics of Entrepreneurial Developmént-
Sultan Chand & Sons,New Delhi, 2003.
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Code:15B621 CC — XIV- STRATEGIC Sem:VI
MANAGEMENT

Objectives:
1. To acquaint the students with core concepts$rafegjic management.

2. To enable the students to analyze the competeihoeganizations
through various analysis and strategic alternatiuesorporate sectors.

Unit —I — Introduction to Strategic Management — meaningtiatasgy

and strategic management — objectives — naturgaiegy — concepts of
strategy — levels at which strategy operates — iamss- vision —

objectives — business policy — benefits and linoted of strategic
management.

Unit — Il — analysing corporate level strategy — Environmlestanning

— SWOT analysis— BCG analysis — GE nine cell matrixndustry

analysis — opportunity matrix — Generic Strategjesst leadership,
differentiation and focus).

Unit — Il — Strategic alternatives — Diversification — mea- types —
merger and acquisition - liquidation strategy —esgy — takeover — joint
venture — divestment — dis-investment — turnarowstcategy -—

modernization — modification - merits and demeritguidelines for
crafting business strategies.

Unit— IV — Formulation and Implementation — strategy impdatation
process — performance standards - value chain @isatyapproaches to
strategic decision making — resource allocatiometad audit — Role of
strategist in formulating and implementing strategy

Unit — V- Strategic Evaluation and control — meaning —psecef
evaluation — evaluation techniques (gap analya®¥Q$, PEST, Bench
marking) — barriers in evaluation Control: meaning@rocess — types —
advantages of evaluation & control — case study
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Text Book:

» Azar Hazmi, Business Policy and Strategic Managemgntata
McGraw-Hill Publishing Company Limited, New Dell@iG.
www. tata mcgrawhill. Com.

Books for reference
v Francis Cherunilam,Business Policy & Strategic Managemeént
Himalaya Publishing House, Chennai.

v Fred R. David,Strategic Management Concept and CaseBHI
Learning Private Limited, New Delhi 2008»ww.phindia.com

v P.K. Khosh, ‘Strategic Planning and Managemeht- S. Chand &
sons, New Delhi, 2006.

v’ B.Hiritapa,” Strategic Managemerif New Age International (P)
Ltd Publishers, New Delhi.

v Vipin Gupta,Business Policy & strategic ManageméntPHI,
New Delhi.
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Code:15B622 EC -1l - STOCK EXCHANGE Sem:VIi
PRACTICES

Objectives:

1. To make the students to understand the fundtgyséem of stock
market.

2. To acquaint the students with the procedurendire stock trading.
Unit I: Investment — meaning — features — sources of Imagsis
Information — Capital Market meaning — featuressks, types.

Unit Il: Capital Market — Structure — New issue market e,rinctions
— Capital market reforms — free pricing — book thung).

Unit [Il: Secondary Market — Stock Exchange — functions tindjsof
shares — conditions — advantages of listing — D&pgs Systems.
Players in Secondary market — Gambling — Speculatimarket
dealings in a Stock Exchange.

Unit IV: NSE - OTCEI — SEBI — objectives and functions — S5EB
Guidelines.

Unit V: Procedures of on line stock trading — advantaggesoblems
and defects — stock market indices — Demateri@izat

Text Book:

» Punithavathi Pandian — Security Analysis & Portfolio
Management, Vikas Publishing House Private Limited, New
Delhi, 2003.

Books for reference

v" V.A. Avadhani, Investment Managemefit Himalaya Publishing
House, New Delhi, 1996.

v V.K. Bhalla, “Security Analysis & Portfolio Managemefit
S.Chand & Sons Co., New Delhi, 2007.
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